Printek Installation Instructions
For digiTICKET

1. Install the Printek RT43 printer with the installer that can be found here: http://mydigiticket.com/support/Printers/Printek/PrintekInstaller.zip
1. Install the Zebra RW420 driver with the driver that can be found here: http://mydigiticket.com/support/Printers/Printek/zsu-1191122.exe
(if prompted to create a printer, ensure that it is on a different COM Port than the Printek’s COM-to-USB cable).
1. On the RT43, configure the emulation mode (if the Printek Configuration tool is installed on your laptop, these changes can be made there, but I have had no success in getting it to work).
2. Make sure the power is off.
2. Turn the printer on by holding the power button for a few moments and then letting go.
2. As soon as the printer beeps, hold down the Feed button on the right.
2. [bookmark: _GoBack]After the printer beeps again, let go of the Feed button (if this doesn’t work, hold it down a moment longer before letting go).
2. The printer should print out a self-test, followed by: “PRESS FEED FOR SETUP MENU.”
2. Press the Feed button. The printer should display the first menu option, “INTERFACE.”
2. Press the power button to enter the menu.
2. Press the Feed button until the “Emulation: Printek” option is displayed.
2. Press the power button several times until “Emulation CPCL” is displayed.
2. Press the Feed button several times until “EXIT MENU” is displayed, then press the power button.
2. Press the Feed button repeatedly until “EXIT SETUP SAVE CHANGES” appears, then press the power button.
1. In Windows, go to Devices and Printers in the Control Panel.
1. Right click on the Printek 4-in Printer and select “Printer properties”
1. In the dialog box that appears, click on the “Advanced” tab.
1. Click on the Driver dropdown menu and select “ZDesigner RW 420” and then click “OK.”
1. Right click on the Printek printer (It will now probably be called “ZDesigner RW 420 (Copy 1)” or something like that. It can be renamed if needed) and select “Printer preferences”
1. On the Options tab (should be selected by default), change the Width to “4.00”, the Height to “10.00”, and all of the Unprintable Area measurements to “0.00”
1. On the Advanced Setup tab, switch the Paper Type to “Gap Sense”
1. Click “OK” and begin using the printer with digiTICKET. At this point, it should be correctly configured.

